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You could have the greatest sales people in the world but if the
people who you're talking to aren’t decision makers and aren’t your
prospects, there’s nothing that’s going to get them to buy.

We have a company in Calgary with a popular product that we sell
over the web.

Over the web. What is the software product?

It is a software that uses timesheets and expense reporting
software. It automates the whole process.

Is this your company?

Yes, this is my company.

How long have you been in business?
Since 1963(?).

So, not a start up company. You've been in business for a while.
How’s it going?

Oh, it's wonderful. We would like you to know that we are growing
very slowly and are very happy with it. But we think we could do
much more. For example, we get about 1200 leads.

1200 leads a month.

A month, yes.

Very good. And explain to me a little bit about this software.
Software is for timesheet and expense tracking. For example,
companies could use it for tracking how they are spending their
time, what projects are getting done, how much are the projects
costing, and are they billing the time properly for these projects.
Who's your main customer?

Our main customers are either small in the type company, or

smaller departments within larger companies.
1

Here's a quick and easy way you can get into the marketing consulting business. Work part time from
home. Help businesses make more money. Listen to hours of free interviews, case studies and how to
consultant training at http://www.hardtofindseminars.com/AudioclipsH.htm



http://www.hardtofindseminars.com
http://www.hardtofindseminars.com/AudioclipsH.htm

For more interviews on marketing consulting go to http://www.hardtofindseminars.com
© MMVII JS&M Sales & Marketing, Inc. San Diego California -Tel. 858-274-7851

Michael:

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

So, the small company is using it to track projects being done by
their employees and sales people?

Just the employees. We don’t focus much on sales, just project
dates.

So, just their employees. So the small companies are trying to
determine what it's costing them per project.

Yes, and also for billing our client’s properly.

Is it billing software, too? Like what an attorney would use?
Yes, you can use the information to bill your client.

| understand. Is it a software for the PC?

It's for the Internet. You install it on your Internet server. Any
number of employees can access it and fill out their time and

expense.

Is it something the small company would require the employees to
do?

Yes.

Tell me what the benefits of having that software and implementing
that system are for the company.

For the company is to track the project profitability and also to track
that the projects are on time. They can bill their clients faster so
that cash flow increases. And also today a lot of people don't fill in
their time properly and what happens if the organization ends up
not collecting the money.

So, you're getting 1200 leads. Are people filling out name, e-malil
address, mailing address, phone numbers?

Yes.

And what are you doing with those leads?
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We have a telesales process. Basically to follow up on quotes(?).
Our quote (?) ratio is 3%.

Three percent.
Yes, we would like to move that up.

Let me as you this. When someone fills out that information on
your site, what are they promised? Why are they filling it out?

When they are filling it out, the offer is 14-day free trial of the
product. They can use it 14 days — full use.

It's not a download though. It just connects them into the software
on the Internet.

They could download it. They can install it on their machine and
they’ll be able to use it.

So, it's a free trial offer of the software. And you’re converting only
3%.

Yes.
And you'd like to do more.
Yes, we would like to do more.

So, what happens is someone downloads the software and then do
they get a follow-up telephone call?

Yes, they do get a follow-up telephone call.
When?

We follow up with them once a day for 14 days.
Fourteen days — one phone call per day.

Yes.

How much does the software cost if someone chose to buy it?
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Typically, our average user license is for 25 users and costs about
$4000.

So, it's a high-end product.
It's probably somewhere in the mid-price.
$4000. And is that your minimum license, 25?

Yes. The minimum license is 10, but on an average people buy a
25-user license.

So, that's $4,000. The person who downloads it gets a call for 14
days.

Yes.

Is the person who is calling . . . obviously they are trained on the
software and can answer questions and show the person who
downloaded it how to do it, right?

Yes. The process is you follow up, you show them how, get their
evaluation on how it's going, answer any objections, and then close
the sale.

Why isn’t there a higher closing ratio? What do you think? Three
percent is pretty low.

Yes.

What's the problem?

| think the sales process is not being followed. Consequently . ..
By your telemarketers?

Yes. Our average sales rep produces only 50% of the top sales
rep.

So, your top sales rep . . . How many sales reps do you have?
We have six.

Are they all in-house?
4
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Yes, they are all in-house.

And your top guy is doing how much of the business for the whole
company.

For the whole company, he’s probably doing 20%.

He’s doing 20% of the business. You have six people, so the other
5 are doing what?

The other five are doing . .
Eight, nine percent?
Yes, eight, nine percent.

What's your top guy doing that these other people aren’t doing?
He’s working harder?

He’s following the process competently, every day and every
month.

What do you pay your employees who do the telemarketing?

We pay a base salary, plus commission. Our top rep makes up to
about 70 to 80, annually.

You say you have a base salary. What's the commission if they
make a sale?

The commission is 4% of the revenue.

So on $4,000 . . . what's 4% of 4000. Ten percent would be 400,
so it's a little under $200. Let me ask you this. Once someone
signs up with you, and they pay $4000 for the service . . . that's an
unlimited use?

Yes, it's an unlimited use.

Do you have any back end sales, or secondary product that they
can be sold, like training or anything like that? Tell me about that.

We can sell additional modules.
5
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Michael: Additional modules?

Guest: Yes, additional modules.

Michael: Licenses?

Guest: Yes, additional licenses.

Michael: And how are they sold? In packets of ten?
Guest: Yes, packets of ten.

Michael: And what's a packet of ten additional cost?
Guest: It's about $900.

Michael: And what percentage are ordering additional?
Guest: About 30%.

Michael: 30%. Does the sales rep make money on that?
Guest: Yes.

Michael: So, he makes the 4% on that, too?

Guest: No, he makes 2% on that.

Michael: So, your top sales guy is making around 70-80 thousand, and your

other sales reps are making . . .

Guest: They are making anywhere from 40 to 65.

Michael: So, they must be fat and happy. And you're telling me they aren’t
really doing all their work.

Guest: Yes.

Michael: If you got the other sales reps to do what they are supposed to do,
what do you think ... If only that, let's look at incremental

changes. If we can put a system in place and get your other
employees to do what they need to do, what do you think that
would mean for business?

6

Here's a quick and easy way you can get into the marketing consulting business. Work part time from
home. Help businesses make more money. Listen to hours of free interviews, case studies and how to
consultant training at http://www.hardtofindseminars.com/AudioclipsH.htm



http://www.hardtofindseminars.com
http://www.hardtofindseminars.com/AudioclipsH.htm

For more interviews on marketing consulting go to http://www.hardtofindseminars.com
© MMVII JS&M Sales & Marketing, Inc. San Diego California -Tel. 858-274-7851

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

Guest:

Michael:

We would have 50% growth.
Are your sales reps scripted, or are they winging it?

The top sales rep is scripted. The rest of them are, for most of the
time, they are winging it.

Why aren’t they scripted?

We are finding it difficult to get the sales process implemented in
that we are not able to get them to use the script every time.

What if you told them if they don’t use the script, they’re fired?
(laughing)

| mean who’s working for who? Are you too nice?

Probably.

Well, let’s toughen up. This is business. If they don't use the
script, you're out of here, because there’s lots of people who have
lost their jobs who would love to take their place, right?

(sounds agreement)

So, | think this, right here, is a management issue. That one
change could mean a lot of money. Come on, they’re making good
money. They’re sitting in a room doing telemarketing. It's not that
demanding of a job, is it?

It's probably more . . .

Psychologically.

Yes, psychologically, it's not demanding, no. It's probably
repetitive.

It's repetitive. What are their hours?

Their hours are they work from 7:00 am to 4:00 pm.

That's a long day on the phone. Have you thought about maybe

bringing in . . . do you have applicants for new telemarketing
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people? Do you have other people who you could bring in? Let’'s
say if you shortened the hours. You may want to shorten the hours
so the intensity is better on the phone. Like havea7to1,ora7to
12 shift, and then maybe a 12 to 4 shift. Because that many hours
on the phone is really tough and if you brought in a fresh group of
phone people, that may help you out.

Having a shift from 7 to 12 and a new shift from 12 to 4.

Yes. Could you . .. if these people perform . . . think about it.
You're paying them about $200 on an initial sale. What's the
margin on one sale for your company?

One sale is different from multiple sales. | think it's probably
anywhere between 10 to 30 percent.

Net margin?
Yes, net margin.

Isn’t it a software interface? | know you have costs with your
company and stuff, but it's not a hard product.

No, it's not.
So, you've got pretty high margins, right?
Yes, obviously we have expenses, and everything else is profit.

It's nice profit. And all the work’s been done and it's set up. Now
you just need sales. What if you did this? What if you cut their
hours down, but paid them double the commission. So, you can
approach them this way. You could give them more incentive to
follow the script, to sell harder, have more energy, and make the
same amount of money within half the time. Because you can
afford it. If they just made one extra sale for your company, the
margins are there to pay them an extra $200, you know. Then you
bring in another shift, and train them, and start them fresh. And
when you train them, you bring them in and say this is how it is.
You have a script that they have to follow for those 14 days. Even
if they're reading it. What you can do . . . | think finding and training
super sales people and programming them — bringing them into
your training system — may be good for you because you could
weed out all the people who aren’t producing for you and find those
8

Here's a quick and easy way you can get into the marketing consulting business. Work part time from
home. Help businesses make more money. Listen to hours of free interviews, case studies and how to
consultant training at http://www.hardtofindseminars.com/AudioclipsH.htm



http://www.hardtofindseminars.com
http://www.hardtofindseminars.com/AudioclipsH.htm

For more interviews on marketing consulting go to http://www.hardtofindseminars.com
© MMVII JS&M Sales & Marketing, Inc. San Diego California -Tel. 858-274-7851

super star sales people. Then, if they can work half the time, they
can go take the rest of the day off. As long as they are producing
for you, right? | think that will be dramatic for you. They will be
fresher, it won't seem like such a long day, they can make more
money, even if you pay them the extra $200 — or maybe an extra
20% commission on a sale, that may give them more incentive to
make the same amount in half the time. Because the bottom line
is, your company is relying on these sales people. This is where
the money comes from, right? Everything else is just an expense,

correct?
Guest: Yes.
Michael: So, you may as well treat them like kings. And then your scripting.

Who designed the scripting for your top producer?

Guest: We brought in a sales consultant last year working with input from
our top sales guy.

Michael: In your scripting, | don’t know how detailed it is, are there ways to
answer objections?

Guest: Yes.

Michael: You've got all that in there?

Guest: Yes.

Michael: And is it organized easily for someone to go to if there’s a question

or objection? They can go right to it?

Guest: We are revising that as we go along to be able to act quickly.
Michael: Is there software that can have this scripting in there?

Guest: Yes, there is software available, but we haven't tried it.

Michael: Are all your sales people sitting in front of computers?

Guest: Yes.

Michael: That's one link of your business right there. And that’s the most

important link. That's one very important link. But there’s also

another link and that's why your customers aren’t buying. Now you

said it's because your sales people aren’t following the script. But
9
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maybe it's something else. Do you have any other ideas as to why
someone who signs up for a free version other than them not
having time to look at the software, why they’re not following
through. Are they mostly just people looking for free downloads?

Some of them are, but most of them are playing the waiting game.
They don’t want to make a decision. They don’t have time, or are
not able to get approval from their boss, or they are still evaluating
to see if the features meet their needs. It's mostly waiting.

It's mostly waiting. They kind of like what you have, but . . .

They are either too afraid to commit right now, to buy the product
and use it, or they are . .

Are they decision makers — these people who are doing free
downloads?

No, they are not the decision makers. We have a two level process
there. One is the technical with complementary evaluate. And then
there is the decision maker who negotiates. We hardly get asked
to be the decision maker, so we have to influence the technical
buyers.

Right. These are just your leads that are coming in off the Internet,
correct? Is this a 100% source of your leads?

Yes, it's 100% of our leads.

Sounds like to me, since you're only closing 3%, and aside from the
fact that your sales people — you know you could have the greatest
sales people in the world - but if the people you're talking to aren’t
decision makers and aren’t your prospects — there’s nothing that’s
going to make them or get them to buy. You might be talking to the
wrong people. So you may be getting a lot of downloads, and a lot
of free looky-loos, but those aren’t the people who can make a
decision. Another approach may be is some direct marketing,
directly to the decision makers. Who is your ideal decision maker?
The owner?

For small and midsize businesses, it is typically the owner of the
company. But if it is within a large organization, a small group
within a large organization, it's a manager, the department
manager. Sometimes its 3 or 4 of these people.
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How easy is it to figure this software out, for the average user?

Very easy, USB connection, CD; all packaged. Once we get them
looking into software, they are wowed.

What happens on the first follow up? “Hi, you downloaded our
software, were you able to get it, was it on the computer . . .”

Yes, they usually get it loaded on the computer and them we ask
them some qualifying questions on when do you want to implement
this, is this an actual project, who'’s the decision maker . . . those
kinds of qualifying questions.

If they are not a qualified prospect, do you call them back.

If this is not a qualified prospect, we send a newsletter every month
to them.

Here’s an idea. | would take one of your telemarketers for maybe
two or three days and have them do nothing but call customers who
downloaded the software and tell them you're doing research and
you understand that they didn’t buy the software and you want to
know the reasons why. This should be their job for two or three
days and have them write down all the reasons that they compile
from all the different people that they talk to of real reasons why
they didn’t follow through. Was it price? Was it too hard to
understand? It didn’t work with my system. My boss didn’t want it.
I’'m just an employee here. | was just playing on the Internet. 1 just
like free downloads. Everything . .. compile them. And I think that
will give you very valuable information about your customers who
are downloading your free software and some real insight into your
business. If you look at those reasons why, and realize that these
people may not be my perfect market, then you may want to
change your strategy in generating more qualified leads. Because,
imagine, your dealing — only three percent are buying — 97% of
those people — all your resources at your company are talking to
what we call dead wood.

Yes.

Now that's expensive. You only want to deal with the most

gualified prospects that you can. Just because they download

something for free doesn’t mean that they are qualified. A good
11
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Michael:

idea to weed out the dead wood is to charge somebody for the
software, even if it's for $10. Do they have to put a credit card in for
the free download?

No.

Or to offer a 30-day free trial where they have to commit a credit
card number with an expiration date and their card won'’t be
charged for 30 days unless you hear from them. So if you could
qualify them better, then — let’s say you filter out 70% of the dead
wood and you only have 30% of these leads, even though it's not
1200, it may be 360, but they’ll be more qualified and your numbers
will jJump through the roof . And think of all the money you’re saving
— you're not wasting phone time, you're not wasting salary time,
talking to dead wood.

Now that'’s just one idea from the leads coming through from the
internet. There’s also a ton of different ways you can generate
leads. Multiple, multiple ways you can generate leads that are
outside of the internet. But you have to determine — well you've
determined a little bit who your market is — but now you need to get
your USP and your sales message across to them in a different
way other than the internet. Maybe through e-mail marketing,
maybe through a joint venture relationship with another company
who sells to the same customers you sell to. What | tell people is,
make a list of every other kind of vendor that sells to your business
owner. May be something that’'s non-competitive, but related to
what you do. And if you had a sales letter outlining all the reasons
why someone should consider getting this software and have. Let's
say there was a company that sold these business owners, say
computer software that was unrelated to your software, and they
endorsed your product and they said, “Look, | don’t usually endorse
people, but there’s a company here that’'s got some software that
we learned about that can dramatically save your company money
by organizing your billing system and | recommend you giving it a
try.” So it could be a referral from another company endorsing your
product. So, it's not coming from you saying, “Look how great we
are. Check our software out.” It's coming from a trusted vendor
that your business owner already has an established relationship
with and is buying from and it's just like a referral. And it's much
more powerful coming from a third party endorsing your product.
Does that make sense? So if you wrote a list down of all the other
types of vendors that are non-competing but relating, who could
logically endorse your product and service and set up relationships
12
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with them, where you could pay them the commission, pay them
the $200, and that’'s another source for generating leads and sales.
Does that make sense? That could be very powerful.

All these things — you know | have the marketing materials from Jay
Abraham. There’s one thing after talking to you that really sticks
out in my mind. It's the PDQ program that Chet Holmes and Jay
Abraham did together. | think it would be perfect for you because
it's about systems. Implementing systems within your organization.
How to get super star sales people. There’s some great stuff in
there. It's a combination of Jay Abraham — | mean it's more system
oriented, but I think it would fit well with you. Have you studied any
Jay Abraham material?

No, I'm happy to reading his book.
Which book? The one from the bookstore?
Yes.

That's a good book. The stuff that he normally sells is a lot more
detailed. Have you learned some things in the book?

Yes, the way to market. . .

To grow your business. It's a real general overview. If you want
the meat of what that book’s about and some of his more detailed
programs, | have that stuff. How do you like to learn? Audiotape,
or written material, or what?

| like both the written material and some kind of coaching.

The coaching program. Well, | can help you in both those areas. |
can help you with ongoing consulting and | can help you with
getting you the information on audiotape and written material. Let
me ask you this. What kind of investment — where would you be
comfortable in starting with some Jay Abraham and Chet Holmes
material, with some of this stuff that I've been talking about?

Since we are looking at sales, | would like to start with a book on
the sale process, get the sales process implemented. The next
would be fixing the qualified leads and bring in other kind of
decision makers into the sales process.

13

Here's a quick and easy way you can get into the marketing consulting business. Work part time from
home. Help businesses make more money. Listen to hours of free interviews, case studies and how to
consultant training at http://www.hardtofindseminars.com/AudioclipsH.htm



http://www.hardtofindseminars.com
http://www.hardtofindseminars.com/AudioclipsH.htm

For more interviews on marketing consulting go to http://www.hardtofindseminars.com
© MMVII JS&M Sales & Marketing, Inc. San Diego California -Tel. 858-274-7851

Michael: There’s two things I'd recommend. I'd definitely recommend you
start with the PDQ. The PDQ is what | talked about — Jay Abraham
and Chet Holmes — their audiotapes. | think it's like 28 audiotapes,
or 25, I'm not exactly sure. You can listen to those in the car on
audio. Then | have something else — it's called “The Sales Script
Book”. It's by a guy named Dr. Donald Moyhan. He’s a foremost
psychologist in the psychology of sales. You can use this. It has
every single answer you can imagine to any objection you get from
your prospects. Itis incredible. Anything you can think of on all
kinds of objections. He gives you word for word scripts that you
can implement in your scripting to come back to your sales
prospects as you're on your phone telemarketing them. He uses
these scripts with some of the largest telemarketers in the country.
They are answers to objections that have been proven to be the
most effective in generating sales. | think that would be very
valuable for . ..

Michael: | want to thank you for listening. This is Michael Senoff with
www.hardtofindseminars.com. If you want to get in touch with any
of the people we interview please e-mail me at
Michael@MichaelSenoff.com. That'’s
Michael@MichaelSenoff.com.
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“Are You Making These
Mistakes When You Answer
Your Business Telephone...?”

If you'd like to TAKE BACK the small fortune in cash profits you're
throwing away every time you and your staff answer your business
phone then this is the most important letter you'll ever read... Here's
why...

By Michael Senoff
Hi I'm Michael Senoff,

I'm a leading marketing consultant and CEO of hardtofindseminars.com -
the world's leading resource of marketing audios, hard to find ads and information
for marketing consultants.

For the last few months, I've been working with businesses just like yours,
analyzing and testing different systems to reduce profit loss due to poor phone-
answering skills...

And we're getting astonishing results simply by changing the way you
answer your phone and deal with your callers more effectively.

Here's what we've discovered that most business owners have not.

The way you and your staff answer the telephone can be a profit-making
goldmine or...

“They Can Silently Kill Your
Business Profits Every Time
The Phone Rings...”

I'm going to reveal to you the tested secrets of multiplying the business you
create from the calls ALREADY coming into your business.
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AND, I'm going to let you download the findings from my research in four
full "Phone Secrets" reports with audio on a completely FREE 30-day trial.

In just minutes, you'll have the insider secrets I've discovered for turning
the calls you're already taking in at your business into a flood of cash profits all
completely free...

In your first report " The 13 Fatal Phone Mistakes That Can KILL Your
Business Profits*, you'll discover...

e The one thing you MUST do with every caller if you want a stable
business that you can run profitably, even if your business burns to the
ground tomorrow. If you're not doing this, you're throwing away cash
EVERY time you answer the phone...

e How you can turn $20,000 in revenue from incoming calls into
$238,363 in just one year FAILING half the time...

e Why changing the words you use on the phone can multiply your
profits, and how to make this change starting today...

e One phone mistake you’re making that is costing you thousands of
dollars every month...

e 2 simple tricks to increase the profits you make from every caller...

“4 Techniques You MUST Use
If You're Forced To Put Your Callers
On Hold...”

If you're playing music to your callers when you put them on hold,
you'll kick yourself when you hear these four
astonishingly simple strategies...

And we're just getting started. I'll also reveal to you...

e The most important message to use when you answer your phone. This
simple message can turn your prospects into solid clients who send you
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a flood of high quality referrals...

e The vital piece of information you should get from every caller if you
want to turn your callers into long-term, loyal clients...

e The one thing you MUST remember to do with every caller. If you get
a lot of no-show appointments, you're probably overlooking this simple
but vital key...

And that's just the beginning ...

You'll also get immediate free downloads of the groundbreaking audio and
report...

""17 Insider Secrets To Making Maximum Profits From
Every Call You Take In Business..."

In this full audio and report, I'll reveal the secrets I've learned the hard way. You'll
get full instructions on how to turn every person who calls your business, into your
own personal goldmine including...

e Step-by-step instructions on creating a ten second statement that can
eliminate your competition in your caller’s eyes...

e The biggest secret to getting your callers to talk about what YOU want
them to talk about. If you're constantly being asked awkward, difficult-
to-answer questions over the phone, you're going to LOVE this...

e The secret 6-word phrase that makes booking appointments a breeze...

“The Little Known 4 Letter Formula
That Turns Callers You've Never Met Into Friends
Who Trust You And Want To Do Business With You...”

e How to make your callers fall over themselves to give you ALL their
contact details including their phone number, postal address, and email
address...

e The written document you must have that can revolutionize the way you
and your staff answer the phone. With this simple document, a child
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could blast your profits to the moon just from your incoming calls...

e The proven method that keeps your phone-answering technique
improving, multiplying your profits month in, month out for as long as
you apply it. Best of ALL, you don't even have to do this yourself.
Your staff can do it for you on autopilot...

e 2 simple but neglected techniques you can use AFTER you've taken a
call in your business that will massively increase their chances of
becoming long term, high quality, paying clients...

And to make sure you USE the secrets packed in this program, I've also
compiled another audio and report I'll let you download free right now...

""15 Roadblocks That Can STOP You from Making Maximum Profits From
Your Incoming Phone Calls And How To Get Around Them FAST..."

Your 15 Roadblocks audio and report are packed with the easy solutions to
the problems that come up as you work on changing the way you answer your
phone to multiply your profits.

You'll learn...

e Why trying to "sell" to your callers can be your biggest enemy and what
you should do instead that will completely revolutionize the way you
handle your callers...

e What to do if you can't train your existing staff to handle your incoming
calls effectively...

“The Best Kept Secret
To Handling Callers From Yellow Pages Advertising
Who Are Shopping For Price...”

This method ALONE will be worth thousands of dollars to you - stopping
those shoppers dead in their tracks and turning them into loyal, long-term, full-
paying clients for your business.
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And there's more...

e The 2 reasons your callers are reluctant to share their contact details and
the amazing PROVEN methods to turn those reluctant callers into
people begging to give you their name, address, email address and
anything else you want to ask for...

e The simple marketing tool and the 4 ways this underground lead-
generating WEAPON can power the results you get from every call you
take...

e How you can use a simple technique when you take incoming calls and
partner with businesses in your area - even across the country - to create
a steady stream of new high-quality clients for your business...

e The secret to getting a PILE of free products and services from other
businesses. This secret is hidden right there in the way you end your
incoming phone calls...

“A Simple Neglected Way
Of Turning Callers Who Aren't Suitable
For Your Business Into
Risk-Free Profits You Can Spend...”

e How to tweak your phone calls to create an ongoing cash stream from
OTHER businesses with no risk, no work and no capital investment.
You can make a substantial income from your incoming calls without
even having to serve a client yourself!

Finally, just minutes from now, you can download your "*QuickStart
Guide To Creating A Powerful Phone Script..."

Why leave the way you answer the phone to chance?

Why base your success turning your callers into appointments or buyers on
whether you or your staff are feeling happy, sharp or motivated on any particular
day?

Stop winging this whole process by creating your own powerful phone
script.
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Your short, sharp Quickstart Guide includes...

e O step-by-step instructions to help you create your own powerful phone
script that will convert your callers into paying clients...

e Cross referencing to all the key secrets and strategies in each report that
you can refer to and supercharge every word and phrase in your
personalized phone script...

Your full "Phone Secrets" program will forever change, not just the way
you answer your phone, but your whole perspective towards business...

“I Personally GUARANTEE
Your Phone Secrets Program Will Revolutionize
Your Business...”

And to PROVE to you this is no empty promise, if you act right now, I'll
GIVE you all the audio recordings, guides and reports in my Phone Secrets
program on a completely FREE 30-day trial.

You can download the whole program right now without paying me a cent.

In a few weeks, even a few days, you can start creating more cash profits
from the calls already coming into your business.

Finally as a special, limited time bonus gift, I'll give you...A Half-Hour,
One-on-one Audio Information Product Consultation...

If you qualify I'll give you a half hour of my valuable time explaining to
you how to turn your book or concept into a valuable, high priced audio
information product you can be selling in just weeks - even days!...

I'll ask you the key questions you MUST answer to be sure your
information product will make money for you AND be high value to your clients...

I'll help you get around the most common roadblocks most people
encounter and explain to you your simplest, fastest options for getting your
information product recorded and ready to sell in the minimum time possible.
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You can ask me your most pressing questions and get advice from someone
who makes and sells information products for a living.

What you would pay for this half hour consultation is more than I'll charge
you for the whole program!... But wait, you'll also get the digital audio recordings,
transcripts and download to...

15 hours of My Best Recorded Audio Consultations With Students Who Have
Ordered My Audio Marketing Secrets System

You'll hear me consult with others like you. These are my prized
consultations. They are too good to offer for free on other areas of my site.

You'll hear real people as they start to turn their ideas and e-books into
higher value information products. You'll gain ideas and inspiration from these
recordings that can't match going it alone. You'll have the typed transcripts, mp3
download to play over and over again.

Let me summarize every fantastic resource you can download right now
with your completely FREE 30-day trial...

Your ""Phone Secrets' Program Includes...

1. The 13 Fatal Phone Mistakes That Can KILL Your Business Profits
- you'll get immediate downloads of the report and audio...

2. 17 Insider Secrets To Making Maximum Profits From Every Call
You Take In Business - full report and audio download...

3. 15 Roadblocks That Can STOP You from Making Maximum
Profits From Your Incoming Phone Calls And How To Get Around
Them FAST - full report and audio...

4. QuickStart Guide To Creating A Powerful Phone Script...
5. Your Half-Hour, One-on-One Phone Secrets Consultation...

6. 15-hour Audio Of Consultations - Hear me consult others about how
to take their ideas to the next level using audio marketing secrets...
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You Get All Of This Invaluable Information For Just Three Easy Low
Payments - but you don't need to pay me a cent!

I'll give you the whole system - every download - for 30 days completely
FREE...

If you're not completely happy with the quality of information in this
package, your credit card will never be charged.

But I know after 30 days you'll be thrilled turning your incoming phone
calls into your own personal goldmine.

You can claim your free 30-day trial in either of these two ways.

The simplest is to click on the link below right now and my secure server
will take your credit card details then send you to the download page.

Go To: https://www.hardtofindseminars.com/Phone Secrets Order.htm
For Your FREE ""Phone Secrets" Download

Don't worry you won't be charged any money until your 30-day trial ends.

You can cancel your credit card payment at any time in those thirty days -
you'll never be charged one single, solitary cent!

You can also call me to claim your free 30-day trial at 858-274-7851.

My very best to you,
Michael Senofff

P.S. How much is just ONE new client worth to your business in real dollars?

Every time your phone rings, it can be like the ringing of a cash register bringing
in real bankable profits to your business...

Or it can be the ringing of a death knoll - one more interested, cashed-up caller
you or your staff KILL off simply by not knowing the secrets of turning those
callers into paying clients.
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In just one day you could make hundreds of extra dollars with the secrets, tips and
techniques packed into this program.

And you can discover every secret, every tip, every technique just minutes from
now completely FREE.

But only if you act NOW!

Claim your free 30-day trial by clicking on the link below right now, or by calling
me at 858-274-7851.

Go To: https://www.hardtofindseminars.com/Phone Secrets Order.htm
For Your FREE ""Phone Secrets' Download
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Copyright Notices

Copyright © MMVII - © MMVIII by JS&M Sales & Marketing Inc

No part of this publication may be reproduced or transmitted in any form or by any
means, mechanical or electronic, including photocopying and recording, or by any
information storage and retrieval system, without permission in writing from the
Publisher. Requests for permission or further information should be addressed to the
Publishers.

Published by:

Michael Senoff

JS&M Sales & Marketing Inc.

4735 Claremont Sq. #361

San Diego, CA 92117

858-234-7851 Office

858-274-2579 Fax

Michael@michaelsenoff.com
http://www.hardtofindseminars.com/MarketingConsulting.html

Legal Notices

While all attempts have been made to verify information provided in this publication,
neither the Author nor the Publisher assumes any responsibility for errors, omissions, or
contrary interpretation of the subject matter herein.

This publication is not intended for use as a source of legal or accounting advice. The
Publisher wants to stress that the information contained herein may be subject to varying
state and/or local laws or regulations. All users are advised to retain competent counsel to
determine what state and/or local laws or regulations may apply to the user’s particular
situation or application of this information.

The purchaser or reader of this publication assumes complete and total responsibility for
the use of these materials and information. The Author and Publisher assume no
responsibility or liability whatsoever on the behalf of any purchaser or reader of these
materials, or the application or non-application of the information contained herein. We
do not guarantee any results you may or may not experience as a result of following the
recommendations or suggestions contained herein. You must test everything for yourself.

Any perceived slights of specific people or organizations is unintentional.
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